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'ferms of Business

Dear

I attach for your informat.ion a document setting out the 1er$s under which nry finn r'vill

provide insurance and investment busiress senices to you.

You should read through this document and if thcrc are any matters on rvhich 1'ou requirc
clarification I rvill be happy to explain the matler in more detail.

These terms will remain in force and shall appll' to any business service provided to yoll tow
or at a future date. Should m1, firm change any'of its business lerms at a f'uture date I $'ill
advise you in *riting in advance ofthe changes.

Power Life & Pensions Ltd cornplies wi:h the Gcncral Data Prolection Regularion 2018 and

the lrish Data Procc:ion Act 2018.'l'he data uhich vou provide to us rvill be held on a
compfie. database and paper files fcrr Ire purpose of arranging transactions on your behall.
Your data u,ill be passed to the r.levanl product producers rvkh whom Power Life &
Pensiors Ltd has agencies for the prrpose ofarranging lmnsactions agreed with you.

Yolrs si:rcerel-,.'-',

Cot a'

Cot rt

Colcr

t Co. Ditcttots

Co*r

John Por,er

CLIENT ACKNOWLEDGEMENT

. r,,o_, p,ot ,t;,nWe ac*nowledge ud confrtm lhal l/h,e huve been prcvidei with u copy of the Tu s of
.. Business of Power Li{e & Pensions Lld and lhul l/we hove read through arul unierskmd
Ln'{r these t{rrle\.

j:rluutnnatFart l/ll'e acknowledlge and confirm thal l/wc havt heen provitle with o copl'olthe Privocy
Notict of futwer Lde & Pensiuts Ltd tn that l/we huve real lhrongh ond understand the
docun errt conlerrts.

Signed: Dale

Signed; Data

Directors: John Powcr QFA, FLIA, APA (Personal Gencral Insurantc), Anncrre Po*cr. Co. Rcgistration No. 370556
Powcr Lifc rnd Pcnsions Limitcd is regularcd by rhc Centrrl Eank ollrtland.

Rctit.nrcDt Plnnnilrg

Date:

Dala Protection



DIRECT MARITETING

I / We consent to Pou.er Lile & Pensions Ltd making contact with me/us in relation to the
Pensions, Lit'e Assurancc. health Insurance (customer to delete where applicable) provided
by Power Life & Pensions Ltd.

Please tick each of the wuys in which 1'ou wish ttt to contac! you;

L,cttcr Landline Mobile Phone Email Text

Terms of Busines of Power Life & Pensions Ltd

These terms of business will remain in forcc and shall apply to any business service provided
to )'ou norr or at a tuturc date. Should my lirm change any of its business terms al a future
datc I w'ill advise you at our next meeting.

l'he t'ull name and address ofthe finn is set oul on the top of this document.

Porver Lit'e & Pensions Ltd is authoriscd and regulated b) the Central tsank ol'Ireland.
Central Bank reference number is 29,192.

Porver Life & Pensiorrs Ltd is registered to undertake irsurance mediation under the

European Union ( lnsurance Distribution) Regulations 1018, as an :nvestmenl

lntermediary. authorised under Section l0 ofthe Investment lntermediaries AcL 1995-

and as an Investment Product lntermediary. under Section 3l of the lnvestment

Intennediaries Act. 1995 (as amcndcd). Copies of our regulatory authorisations are

available on request.'l'he Central Bank of lreland holds registers ofregulated firms. You

may contact the Central Bank of lreland on 1890 777 777 or altematively visit their

rvebsite at w*'w.centralbank.ie to veriiy" our credentials. (Our reference number is 29493)

Power Life & Pensions Ltd is subject to the Minirnum Competency Code 201 l, the

Consumer Protection tlode 2012 and Fitness and Probity standards which can be viewed

on www.centralbank.ie

Porver l-ife & Pensions Lrd offers a range of producls and sen'ices including lif'e

assurance. pensions and investments.



Power Life & Pensions Ltd holds r.rritten appointments lyith a number of insurance

undertakings, lenders and product producersi however, Power Life & Pensions Ltd has

selected one preferred product producer, Irish Life Assurance Plc for life insurance plans

(including life assurance. specified illness cover, income protection. unit linked savings,

investments. ard pension plans), tracker bonds. and Personal Retirement Savings

Accounts (PRSAS). Anall,sis of the market will be limited to products provided by Irish

Life Assurance Plc. A list of the product producers *ith rvhich Porver Life & Pensions

Ltd holds an agency appointment outlined at the end ofthis docunrenr.

lnvestment Products: While Power Life & Pensions Lld considers the approach taken by

lrish t-ife Assurance plc in terms of lhem integrating sustainabilir]- risks into their

product offbring, as rve have selected one preferred pror ider for investmenl products.

analysis rvhen choosing a suitable investment product for you will be limited to products

provided by Irish l,ife Assurance plc. However, should 1ou specitically seek a financial

product uhich has sustainable investmenl as its sole / specific objective, and no such

producl is available from the range of products offered b1 lrish Life Assurance plc.

Porver Life & Pensions L1d will conduct analysis ofdre product ofl'erings available l'ront

the other insumnce undenakings. lenders and product producers rvith rvhom Po*'er Life

& Pensions Ltd holds rryritten appointments.

When providing advice. Power Life & Pensions Ltd does not consider lhe adverse

impacts of investment decisions on sustainabilig'. l'he finn rvill review this annually and

make revisions rvhen and if appropriate.

Power Lit'e & Pensions Ltd ma1 receive cornmission and other pa,,-nlents fronr the life
assurance provider to *'hom orders are transmitted. Sunrrnary details of rhese paynlents

rvill be irrcluded in a product information documcnt, under the Customer lnlbrmation
Notice section- which y,ou are legally entilled to receive betbre an application for a

product is completed. These paymenls are included in the charges of your produc:. Anv
ongoing commission shorvn in the Customer [nformation Notice will be paid to me as

long as I continue to be )our Financial Adviser. The fulldetails ofthe commission Porver

Life & Pensions [.td receives for l-if-e Assurance products ( excluding Company Pensions

products) will be included in your Welcome Pack which is issued to vou. Details of
compan)' pension and bank product commission are available upon request. ln certain

circumstances the firm mav charge you a fee for the sen ices provided. If ue do this u,e

will provide you rvith a ivritten estimate of this in advance of providing any business
sen,ice.

Powcr Lifc & Pensions Ltd conrplies rvith the requirements of thc Gcneral Data
Protection Regulation 2018 and the lrish Data Protectid) Act 2018. The data rvhich xru
providc to us rvill be held on a compuler database and paper liles for the purpose of
arranging transactions on vour behalf. Your data rvill be passed to the relevant product
producem rvith u,hom Po*er Life & Pensions Ltd has agencies for the purpose of
arranging transactions agreed u,ith ]ou. Your data will be processed only in wa)s
compatible uith the purposes for *hich it u,as givcn and as outlined in our Data Privacr
Notice and Dala Protection Policy and Procedures. This information rvill onlv be used lo
provide y'ou rvith business sen'ices, to nreet anr lsgal and regulatory obligations. and ftrr
legitinrate business rcasons. lirom time to time. we rvill send inlbrmation about othcr
financial producls and services, provided b;'us or associaled companies *.ith rvlrich rre
have a formal business arrangemenL which rve thinh nray be of interest to you. You have

the right to ask us not to send you this rnarketing material and. at an),tinle vou can 'opt



out' of receiving nrarketing material. You have a right to see the information that is held

on you and you can do this by writing to rne at the address given. We would like to
contact you by rva,," of lener, email or telephone call. ll you would like to receive to

receive such marketing inlormation please conrplete the permission statetnents contained

in the Ternrs o[ Business Client Aeknowledgement Letter attached. You have the right at

an) lime to request a copl ofan1 'personal data' within thc nreaning ofthe CDPR) that

our oliice holds about you and to have any inaccuracies in that intbnnation corected,

Please contact us at john.poweraarDowc if you have anl queries

about your personal dara.

ll is the policy of Porver Life & Pensions Lld to avoid any conflict of interesl when

providingl husiness services lo its clients. llowever, where an unavoidable conllict may

arise wc rvill advise vou of this in rvriting befbre proceeding to pror ide any business

sen ice. lf 1ou have not been advised or ary such conflict 1ou are entitled to assuure that

none arises.

Pouer l,ife & Pensions l,td will. if necessary, exercise its legal rights to receive an."-

payrncnts due to it. from ciieuts for busincss serviccs providcd by it and to be rcirnbursed

for anv valuc obtained by it lor clients arising from pa)'ments to it b) clients $hich
subseqr.rently detault. lrish Lifc Assurance' Plc mav withdrail benefits on def-ault or'

pa)'mcnts due undcr an_l- products arranged for.vour bcnetit. Details ol'these provisions

will be included in vour producl terms and condilions.

Anl conrplaiut that !ou nra-"- hale in relalion to tlte business senices provided should be

nrade in writirrg to Pouer Liie & Peusions [-td outlining the nature of 1'our conrplaint. All
complaints *ill be aclnou,ledged in rvriting rvidtin 5 busincss da-vs ofthe complaint

being received. The cornplaint will be I'ull; investigated bl Pou'er Life & Pensions Ltd

and a lill response uill be provided to you as soon as possible. We will aim to provide

this respoDse not laler than 40 business days from rcceipt of)our cotnplaint and \rill
pror idc you wilh a regular update on the progress ofthc investigation ol'dle cornplaint at

inten'als of not greater than 20 business days. starting from the date on which the

cornplaint u'as rnade. [n the event that y(]u rclrain dissatisfied with the firm's handling of
and response to your cor)rplaint you are entitled to refer your complaint to the Financial

Senices and Pensions Ombudsnlan (contact details overleaQ.

Financial Scrviccs and Pensions Ombudsrnan

Linccrln House

Lincoln Place

Dublin 2
Phone:01 567 7000

E_rrail: in fo,!r_)fs po. ie

Website: www.fsoo.ie



. Power [.ile & Pensions Ltd is a member of the investor

compensation scheme run by the lnvestor Conrpensation Company l-imited. The

scheme provides a u'av of pa).ing certain investors compensation. subject to the

relevant limits. if they suffer financial loss caused b)- an investment finn being
unable to meet its financial obligations (in other words. pay everything iI owes). ln
the event that a right to compensalion is established, the amount payable is the lesser

of ninefy- per cent of r,our loss. rvhich is r'-'c(Un ised as being eligible lbr
compensalion, or €20.000.

lnsurance Undertakings:

The lbllowing are a list of Insurancc undertakings and product producers tronr which
letters ofappointment are held by Power Life & Pensions Ltd

Life +Pensions+lnr estments:

Aviva Life & Pensions Ltd
Friends First
Irish I.ife
Nerv lreland
Royal London
Srandard l.ife
Zurich Lile
Cantor Fitzgerald
Wealth Options
ITC

l)eposits:

Pou'er Lit'e & Pensions t.td holds letters of Appointment as a Deposit broker with
Permanent TSB Plc and provides deposit advicc on a limited analysis basis.

Terms of Busincss EtGctire 9'h March 2021


