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. LiJi .lssuance

. De?orit Bloker

Dear

I attach for your inlomration a docunrent setting out the temrs under u-hich nry fimr u,ill
provide insurance and investment business serr ices to .v-.ou.

You should read through this document and if there are any matters on which you require
clarification I will be happy to explain the matter in nrore detail.

These temrs *ill remain in force and shall apply to any lrusiness service provided to you now
or at a futule date. Should my firm change any of its business tenns at a future date I will
advise you in writing in advance oftlre changes.

Power Life & Pensions Ltd conplies with the General Data Protection Regulation 2018 and
the lrish Data Protection Act 2018. The data which you provide to us will be held on a

conrputer database and paper files for the purpose of arranging transactions on your behalf.
Your data will be passed to the relevant product ploducers u'ith whom Power Life &
Pensions Ltd has agencies for the purpose ofarranging transactions agreed !r"ith you.

Yours sincerell,

John l'oruer

. Serioas lllncss

Cot er

. Kelman

Cover

. PartneTrhiP

Cover

t Co. Direttors

Cozer

. Estate Planning

CLIE NT A CKNOWLEDG E M E NT

I/We ocknowledge and conrtrm lhot l/we huye heen prurided with a cop! of the Ternts ol
. tnromc prorahn Business of Power Lde & Pensions Lld and lhol l/we huve read lhrough and undersland

Couer llrese letms.

. scbool tt I/lYe ucknowledge und conJirm lhal l/we have been profided with a copy of the P vuc!
Edacdtrrnt,tl F*s Notice of Power LiJe & Pensions Ltd and lhal l/we have read through and understand the

locumenl contents,

Signcd: Dde

Signed:

Directors:John Power QFA, FLIA, APA (Pcrsonal General Insurance), Annctte Power Co. Registration No. 370556
Power Life and Pensions Limited is rcgulated by the Central Bank oflreland.

LIFE & PENSIONS LIMITED

Terms ofBusiness

Dxta Protection

Date:

tr



DIRECT MARKETING

I / We consent to Power Lif'e & Pensions l,td making contact with nre/us in relation to the
Pensions, Life Assurance , health Insurance (customer to delete where applicable) provided
by Power Life & Pensions Ltd.

Pletse tick each of the ways itt which you x)ish us lo cotrtud I'ou;

Letter Landline Mohile Phone mail Text

Terms of Business of Power Life & Pensions Ltd

These temrs of business will rernain in force and shall apply to any trusiness service provided
to you now or at a liture date. Should my firm change any of its business ternrs at a future
date I will advise you al our next nreeting.

The full narne and address ol'the firm is set out on the top ofthis docunrent

Power [-ife & Pensions Ltd is authorised and regulated by the Central Bank of lreland.
Central Bank reference number is 29492.

Power Life & Pensions Ltd is registered to undertake insurance nrediation under the

European Union ( Insurance Distribution) Regulations 2018, as an Investment

Intemrediary, authorised under Section l0 of the lnvestment Intemrediaries Act, 1995,

and as an Investment Product Intennediary, under Section 3l of the lnvestment

Intennediaries Act, 1995 (as amended). Copies of our regulatory authorisations are

available on request. The Central Bank of Ireland holds registers of regulated fimrs. You
may contact the Central Bank of Ireland on 1890 777 777 or altematively visit their
website at \ .v,,.w.centralbank.ie to verify our credentials. (Our reference number is 29492)

Power Lif'e & Pensions Ltd is subject to the Minimunr Competencv Code 201 l, the
Consumer Protection Code 2012 and Fitness and Probity standards *hich can be viewed
on www.centralbank.ie

Power Life & Pensions l..td offers a range of products and services including life
assurance, pensions and investnlents



Power Life & Pensions Ltd holds written appointments with a number of insurance

undertakings. lenders and product producers; however, Pouer Life & Pensions Ltd has

selected one preferred product producer, Irish Life Assurance Plc for life insurance plans

(including lif'e assurance, specified illness cover, income protection, unit linked savings,

investlnents, and pension plans), tracker bonds. and Personal Retirement Savings

Accounts (PRSAs). Analysis ofthe market will be lirnited to products provided by Irish
Life Assurance Plc. A list of the product producers with *,lrich Power Lif'e & Pensions

Ltd holds an agency appointment outlined at tlre end ofthis document.

Power Lif'e & Pensions Ltd may receive contmission and other payments fronr the lif'e

assurance provider to whonr orders are transnlitted. Sumnrary details of these payments

will be included in a product information document, under the Custonrer Information
Notice section, u,hich you are legally entitled to receive befbre an application for a

product is completed. These payments are included in the charges of your product. Any
ongoing commission sho*n in the Customer Infonnation Notice will be paid to me as

long as I continue to be your Financiai Adtiser. The full details ofthe commission Power

Life & Pensions Ltd receives for Life Assurance products ( excluding Company Pensions

products) u,ill be included in your Welcorne Pack u,hich is issued to you. Details of
conrpany pension and bank product commission are available upon request. In certain
circumstances the fimr may charge you a fee for the sen,ices provided. If we do this we

will provide you with a written estimate of this in advance of providing any business

service.

Power Lile & Pensions Ltd complies with the requirements of the General Data

Protection Regulation 2018 and the Irish Data Protection Act 2018. The data which you
provide to us will be held on a computer database and paper files for the purpose of
arranging transactions on your behalf. Your data will be passed to the relevant product

producers u.ith u'hom Power Life & Pensions Ltd has agencies for the purpose of
arranging transactions agreed with you. Your data u'ill be processed only in ways

conrpatible *'ith the purposes for which it was given and as outlined in our Data Privacy

Notice and Data Protection Policy and Procedures. This infomration w-iil only be used to
prnvide you with business services. to meet any legal ancl regulatory obligations, and fbr
legitimate business reasons. From time to time. ue q.ill send information about other

financial products and services, provided by us or associated conrpanies with which we

have a formal business arrangement, u'hich x'e think nray be of interest to you. You have

tlle right to ask us not to send you this rnarketing rlaterial and, at any tinre you can 'opt
out' of receiving marketing nraterial. You have a right to see the information that is held

on you and you can do this by,w'riting to me at the address given. We would like to
contact you by way of letter, enrail or telephone call. If you would like to recei\.e to
receive such nrarketing infornration please complete the permission statements contained

in the Terms of Business Client Ackno*'ledgement l,etter attached. You have the right at

any time to request a copy of any 'personal data' rlithin the meaning ofthe GDPR) that

our office holds about you and to have any inaccuracies in that intbmration corected.
Please contact us at john.power@Dower if you have any queries

about your personal data.



It is the policy of Power Life & Pensions Ltd to avoid any conflict of interest *hen
providing business services to its clients. However, u,lrere an unavoidable conflict may

arise we will advise you of this in writing betbre proceeding to provide any business

sen'ice. Ifyou have not been advised on any such conflict you are entitled to assume that

none arises.

Povver Life & Pensions Ltd'*ill, if necessary, exercise its legal rights to receive any

pavments due to it, from clients for business services provided by it and to be reinrbursed

for any value obtained by it for clients arising tiorn paynrents to it b-v- clients which

subsequently default. Irish Life Assurance Plc may withdraw benefits on default of
payments due under any products arranged for your benefil. Details of these provisions

will be included in your product terms and conditions.

Any complaint that you may lrave in relation to the business serr'rices provided should be

made in writing to Power Life & Pensions Ltd outlining the nature ofyour conrplaint. All
conrplaints will be acknowledged in writing uithin 5 business days of the complaint
being received. The conrplaint will be f'ully investigated by Power Life & Pensions Ltd

and a full response will be provided to you as soon as possible. We will aim to provide

this response not later than 40 business days from receipt of your complaint and will
provide you with a regular update on the progress of the investigation of the conrplaint at

intenals of not greater than 20 business days, starting from the date on which the

complaint was nrade. In the event that you remain dissatisfied with the firrn's handling of
and response to your complaint you are entitled to refer your complaint to the Financial

Sen,ices and Pensions Ombudsman (contact details overleaf).

Financial Services and Pensions Ombudsman
I-incoln House

Lincoln Place

Dublin 2

Phone: 0l 567 7000

E-mail: info@fspo.ie
Website: www.fspo.ie



. Power Life & Pensions [.td is a nrember of the investor

compensation scheme run by the Investor Cornpensation Company Limited. The

scheme provides a wav of paying certain investors compensation, sub.iect to the

relevant limits, if they suffer financial loss caused by an investnrent finn being

unable to meet its financial obligations (in other words, pay everything it owes). In
the event tllat a right to compensation is established, the anrount payable is the lesser

of ninety per cent of your loss, u'hich is recognised as being eligible for
compensation, or €20,000.

Insurance fTndertakings:

The follou,ing are a list of lnsurance undertakings and product producers fronr $'hich
letters of appointnrent are held by Pou'er Life & Pensions l-td

Life +Pensions+Jnvestnrents:

Aviva Lit'e & Pensions Ltd
Friends First
Irish Life
Ner,', lreland
Royal London
Standard Life
Zurich Life
Cantor Fitzgerald
Wealth Options
ITC

Dep0sits:

Power [.ife & Pensions Ltd holds letters of Appointlnent as a Deposit broker r,r'ith
Pernranent TSB Plc and provides deposit advice on a linlited analvsis basis.

Ternrs of Business Effective I " Mav 201 9


