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. I ift',1s:rn'tit;,' Dear

la t tach l t t r  vour  in lcr r t r ta t ion a docunrent  set t ing out  t l re  ternrs under n 'h ich nry t i rnr  wi l l

. Itt i ,t.;ttutnts 
provide irtsurance artd investrnent business services to you.

You should read tltroLt-ult this docunrent and it ' there fire any nlatters on vn'hich you recluire
c lar i f  ic i t t io l t  lu ' i l l  be happy to expla in t l re  nrat fer  in  ntorc deta i l .

. l)tposit Brakrr
l 'hese ternts u, i l l  retnain in f i r rce and shal l  applv to anv l rusincss service prut ' idcd to vou now
or at a {uture date. Slrould nrv firrl charrqe any of its trusiness ternts nt a future date I q,il l
advise 1'ou in w'r i t ing in advance of the chanqes.

. .\t'rious I//nt';:

(..oLtr l)ata Protectiott

Pouer L i fe  & Pensions [ - td  conip l ies * ' i th  the General  lJata l ] rotect ion f {esulat ion l0 l8 and
t l re h ' is l r  Data Pt 'o tect ion Act  2018.  The data which vou provic le to us u ' i l l  be held on a

.  k l l t t t . r t t  . t ^ r . , r - . , . . . , , , ^ . r  ̂ ^ ^ . . -  + : r . . ,  r : - . - . 1 .  . - . . . . . -'  L t r r r r ; rdte l 'c la tabase and paper f l les fbr  t l te  purpose o1 'arrangin i l  t ransact ions on Vour behal l ' .
("oi 'cr Your data u,i l l  he passed to tlte relevant product procluccrs u'ith ulrorn Pouer Li{-e &

Pensions [-td has a{encies fbr the purpose oi i irrangint t lansactions agreed u,ith you.

. l ) , t r tnt r - ;h i t'  \ 'ours sinccrelv"
(  , , : , ,

. (0. I)ircttot..r ,f ohn Polrer

( ,o; . ' t : t '

C L I E ]VT .4 C K]VO W'L E D G E il[ E lY T

. t_. t , t , . t , t  , , , , , , , , , ,  I / I l 'euckrrowledgeondcort l i rmthat l /wehuveheenprovidedwithrt t t tpvo.f  theTermsoJ'- "' '' ' IJusiness oJ Potter Lif'e & Pensions Ltd und thut lh,-e huye reud through und understnntl
lhese tertns.

. Itcotnt' Pntle iton

( ,o  t ' t r

I/ll"e ucknowledge nnil cordirm thul l/we huve heen pntvided with a copy oJ'the Privacy
l{otice a.f Power LiJe & Pensions I.td und lhat l/we huve reuil tltrough nntl untlerstuntl the
dacumenl contents.

, ,\thuo/ a'

Iidrtt,trionr/ t'tu

Ki tcstou'n,
( .  rossabcg,

(lo. \S'exfirrd.
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lri : j o h n. p ou c r lal p ou c r l i f e andp en s i o n s. co lrr
u'u'l'.powcrli l 'c,rndpc r.rsior.rs.corr

t r  r r  r r , . t t t nu i t i q r . j c

Signed:

Signed:

Dute:

Dute:

l ) i rcctors: . f  ohn Pon'cr  QFA, Ft- lA,  APA ( l )crson, i l  ( iencr l l  Insur lncc),  Annrt tc Porvcr.  Co.  Rcgistr r r t iot r  No.  .110556
Porver I - i fc  lnd Pcnsions Linr i recl  is  rcgulatcd bv t l ic  Clcntr , r l  l lank oi l rc lanr l .



DIRECT MARKETING

I I We colrsent to Power l,if 'e & Pensions [.td rlakirrg conlact with ure/us in relation to the
Pensions. l,i1e Assurance , health lnsurance (custonier to delete where applicable) provided
bv Por.ver I-ife & Pensions I-td^

Pleuse tick each of the n,ays in whiclt you tuish us to u)nl$cl ttou;

[.etter f-l ru,r.ttin" I Mobite l]trone l---ln-uit lr*ra r"tt I

Ternrs of Business of Power Lil 'e & Pensions l,td
-[ 'hese 

tcrrrrs of business wi l l  rernain in {brce and shal l  apply to any business service provided
to you no\\' or at a llture date. Slrould mv lirnr charrge any of its business ternrs at a futurc
t ln tc  I  u  i l l  adr  i sc  ) ( )u  a t  ou l  ncx t  n lce t inEt .

' l 'he 
lull nanre and address ol'the {' inn is set out on the topr clf this t locurrrent.

Po.*'er Lil 'e & f'ensions Ltc[ is authorised ancl requlatecl bv tlre C'entral Bank of lreland.

Central Bank refurence nunrber is29492.

Pou'er Lii-e & Pensions L.td is registered to unclertake insurance nrediation under the

E,uropean tJniorr ( Insurance I l istr ibut ion) I tegulat ions 20 I  8,  as an Investurerrt

lnternrediary, authclr ised under Sect ir ln 10 of the [nvestr lent Inten]rediar ies Act.  1995.

and as an Investnrcrrt  Product lntcrrnediary, uncler Sect ion 31 o1'  the Invest lnent

lntcrrnediaries Act, 1995 (as anrended). Cotrlies of our regulator_v authorisations are

available on request. 
-l"he 

Central Bank ol'lrelantl holds registers ol're-{ulateci firnrs. You

rnay contact the Central  tsank of l relarrd on l t l90 711 717 or al ternat ivelv vis i t  their
q'ebsite at \ .w$'.centralbank.ie to verifl our credentials. (Our reltretrce trutnber is 294921

Por.ver Li l 'e & Pensions l - td is subject to the Mininrur l  Cornpctencv Clode 2011. the

Consunrer Protection Cclde 20 12 ancl lritness and Protrity standarcls r,vhich can be vierved

on \'\,ww.centralbank. ie

Power Lif-e & Pensions [.td o{'lers a range of prorlucts and selices including life

assurauce, pensions and investrrents.



Pow'er I ' i fe & Pettsions t,td holds rvritten appointrnents with a rrunrtrer ol ' irrsurance
undertakings. lcttders and product producers: however, Pole'er Lif 'e & Pensions l,td has
selecter.l one pre.l 'erred prodLrct producer. lr ish Life Assurance l, lc fbr l i fe insurance plans
( inc l t td ing l i le  assurance.  speci f ied i l l r ress colsy ' .  i r . rconre protect ion.  urr i t  l inked sar , inss.
investtttents. and pension plarrs). tracl<er bonds. ancl Personal I letirctnent Sar,ings
Accounts (PRSAs).  Anah's is  o1 ' the r larket  rv i l l  l re  l i rn i ted to proc luets prov ided by l r ish
l - i t -e  Asstr rance Plc.  A l is t  o f " the product  produccrs wi th which Power l , i fe  & Pensions
t- td holds an asency appointnrent  out l ined at  the encl  of  th is  docurnent .

Pttvler l, i f-e & Pensiotrs l..tcl rla,v.. receive cornlnissiorr and othc-r paynrents fl 'onr the l i le
assurallce provider to w'holrt orders arc transrnitted. Surnrrrarv details of"these payrnents
w'i l l  be irrcluded in a product infornration docurncnt. uncler the Custonrer Inforrrratiorr
Noticc sectiott. which you itre legall.v entit led to receive belbre arr application lbr a
product is cotttpleted. "l 'hese pavlnents are'includcd in the cliarses of .vour product. An.v
onsoi t rq cotntn iss ion sho*n in  the Custorner  Infbnlat ion Not ice u ' i l l  be paid to nte as
long as I  cont inuc to be vour  I r inatrc ia l  Adviser . ' l "he fu l l  dcta i ls  of  the col t r r r r iss iorr  Pou,er
t-i1€ & Pensiotts l,tcl receives f 'or I-ife Assurance trrroducts ( excluding Conrpany Pensions
products)  u ' i l l  be inc luded i t r  your  Welcorne Pacl i  r . rh ich is  issuecl  to  you.  I )eta i ls  6 l '
conrpanv pension and lrank product conrrrrissiorr are ar, 'ailablc upon requesf. {n cer{ain
circutrtstatrces the flrrtr trtay charee you a lce 1cr the services provided. If rve do tlt is we
u' i l l  pro l ide t 'ou wi t l r  a  vn ' r i t ten est inrate of  th is  in  ac lvance of 'prov i t l inu any bnsiness
serv ice.

Pou'er  t . i f 'e  & Pensions Ltd contp l ies rv i th  the rec;u i rerr rerr ts  o l '  the General  I )ata
f ) r t t tcct io t t  Reeulat ion 2018 and the I r ish I )ata Protect ion Act  2018.  ] -he data whic l r  vou

l l ror ide to us wi l l  be held on a conrputer  database and paper f i les fbr  the purpose o{ '
arrangi t tg  t ransact ions on your  behal f .  Your data u i l l  be passecl  { .o  the re levant  product
proclucers u'it l t u'horn Powcr Litb & Pensions l-td has agencies tbr the purpose of'
arratrginu transactions agreed with you. Your data r.l i l l  bc ltrocessed onlv in wavs
contpatible r.l ' i t lr the purposcs for which it w'as qiven and as outl ined in our I)ata Privac.v
Notice and Data Protectiott Policv and Procedures. This infbrrnation r.r ' i l l  onl-"* he used to
proYic le vou * ' i t l t  l rus iness serv ices.  to  nreet  any legal  ancl  resulatory obl igat ions.  ancl  1or
legi t inrate busincss reasons.  I r rorn t inrc to l in le.  ue i l ' i l l  send in{brntat ion abont  ofher
flnarrcial prodttcfs and serr,ices. providecl bv us or associated corlpanies vi, ith u.lrich u'e
I tare a fbr tnal  business arransernent .  u 'h ich ue th in l i  nr rv  be of  in tcrest  to  vou.  You harrc
the r ight  t t t  ask us not  to  send you th is  rnalket in{r  r r rater ia l  and.  at  an1' t i rnc )ou can 'opt

L)L l t '01 ' receiv ing lnarket i t ts  urater ia l .  You l rave a r ig l r t to  see the in f i r rnrat ion t l ra t  is  held
on vou and 1, t t t t  can do th is  hv u, r i t ing lo  rne at  the adcl ress g iven.  Wc wol ld  l ike t1
r-:clntact you by wav of letter- enrail or teleplrclne call. If 'you r.loulcl l i l ie to receive to
recci t 'e  such l r tarket ing in lornrat ion p lease conrplete the perni iss ion state l t rcnts conta i r rec l
in  t l te  l  ernts of  Busi t tess C' l ient  Acl<no$ ledscnrent  l -e t ter  at tached.  You have the r ight  at
anv t i l t te  to rcquest  a copy of  arr .v- .  'persorra l  data '  r l i th in the rneaning of  thc GDPR) that
out 'o f f ice holds abort t  vou at id  to have anv inaccuracies in  that  in forr r rat ion corrected.
Please cotrtact us at iohn"poweril ipow'erli{ 'eandpensLqn!.gell ' ! i f -vou have any queries
about your personal t lata.



It is the polic.v of Pou'er t.ife & Pensions l,fd to avoid any conllict of interest when
providing business services to its clients. Ilowel'er. rvhere an unavoiclable conflict rna,v
arise r.r,e uill advise you o{'this in r.l 'ri i. ing belire proceecline to provide any business
service. If -vou harre not been adr,isecl on Anl such conf'lict yilu are entitled to assutrre tlrat
none ar ises.

Pou'er l.if-e & Pensiotts Ltd will. if necessary, exercise its legal riglrts to receive arr)
pa-vnlents due to it. lrortr clients fbr busirress ser-lices provided by it ancl to be reimbursecl
lor any lalue obtained by it for clients arising liorn paynrents to it b-v clients wlriclr
subsequently def-ault" Irish l,if 'e Assurance Plc nra1,' withdraw' berref-its on default of
payntents due ttrrder anv products arratrged for .vour benefit. Details of tlrese pror,isions

"vill 
[:e inclucled in vour procluct ternrs and conditiorrs.

Att,v cottrplaint that you nla.y- have in relation to the business sen,ices provicled should be
ntat le in wri t ing to Power t . i { t  & Pensions l . rd out l in ing the nature of your complaint.  Al l
contplaints u'il l be acknor'vledged in r.l 'riting within 5 business davs of the ccrrnplairrt
being receivet l .  

- l 'he 
contplaint wi l l  be f i r l l f  invest igated b,v- Por,ver l . i f 'e & Pensiorrs [ . td

and a lul l  respolrse wi l l  be provided to \ 'ou as soon as possible. We wi l l  a irn to pror ide
tltis response not later than -trO business clii-vs ft'onr receipt o1'vour cornplaint and will
providc,vou with a resular update on thc prosress o{ ' the i rrr ,est igat ion of the conrplaint at
infervals o1'nof sreater than 20 business days. start ing l i 'orn the clatc on u'hich the
cottrplairr t  u 'as ntade. In t l te event that you rerrrain dissat isf led rvi th the l l rnt 's handl ing of
and response to vour complaint you are ent i t led to refer your conrplaint to the l r i r rancial
Sen' ices ancl Pensions Ombudsnran (contact detai ls or,cr leaJJ.

Financial  Sen' ices and Pensions Onrbudsnrarr
Lincoln House
L. incoln Place
Dub l in  2
Phone:  0 l  i67  7000
[:]-nrai I : in fb'7rllspo. ic
Website: u ur." . {.spoiq



r Power Life & Pensiorrs t.td is a nienrber o1' the investor
cotnpeltsatiotr schetne run bv the Investor Cornpensatir:rr C'orriparry l,inrited. 

'l-lre

schetne provides a way of paying ccrtairr inrcsfrrrs cornpcrrsatiorr, sulr.fect to tlre
relevant litnits, if tlrey suf'fer llnancial loss caused lrv an investnrent finn being
unable to rneet its finarrcial obligations (in oflrer 14'6rrcls. pay evervthinq it o$,es). ln
the evetrt  that a r iglr t  to c()nr l)cnsat iorr  is establ is l ied. the anrcunt payablc is the lesser
of nittetv ller cent of 1'our loss. lvhich is recr)snised as treing eligible firr
con tpensat ion ,or€20,000" - f 'hese- l 'ennsof l lus inessareef fbc t i ve t io ln  lo tMay20 l8 .

Insurance Undertakings :

-l-lre fbllowing are a list cif lnsurance undeftakinss aud procluct proclucers fi 'orrr r.vhiclr
lctte'rs o1'appointnrent are helcl by Porver Life & Perrsions l-fd

[,ife +Pensions*Investmen ts:

Aviva l . i le & Pensions l . tc l
Fr iends First
lrish Lii 'e
Ner,v lreland
Roval l.rlndon
Stanclard [ . i fb
Zurich Li fe
Merr ion
Wealth Options
It-r'

Deposits:

Pou'er l- if-e & Pensions l,tcl holtls letters o1'Appointuient as a Deposit lrroker r. l, i th
Pernranerr t  1 'Sts PIc and provides deposi t  advice on : r  l iur i ted analvs is  basis .

Heal th Insurance:

Pou'er t- i fb & Pensions Ltd provicles health insurance advicc on a l inr i tecl  analysis
basis.  We plovide adr ' ' ice on the product pror ider Ir ish t- i fe l leal th.

-['ernrs 
ol' Busitress [:,fI-ectir e l" Octotrer 201 ll


